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Terms and Conditions for taking part in an Event 
 

DEFINITIONS 
 

Dreams Come True means Dreams Come True Charity, a charity registered in England and Wales (800248) and in 

Scotland (SC043878) and a company limited by guarantee in England and Wales (2301610). 

 

Entrant means the person who is applying to take part in the event and who is agreeing to these Terms and 

Conditions. 

 

Event means the specific event selected by the Entrant at the point of registration, as described on the relevant 

event webpage. 

 
Event Organiser means the organisation responsible for arranging and delivering the Event. The Event Organiser is a 
separate entity and is not directly affiliated with Dreams Come True. 
 
Event Details means the specific event name, date, location (where applicable), registration fee and minimum 
fundraising target stated on the relevant Event webpage at the time of registration. 
 

1. REGISTRATION 
1.1 Each Entrant must complete and submit a registration form online with Dreams Come True and/or directly with 

the Event Organiser (where applicable). One Entrant may submit a registration on behalf of a team, but each 

individual participant must comply with these Terms and Conditions.  

 

1.2 By submitting a registration form, the Entrant agrees to be bound by these Terms and Conditions, and 

acknowledges the Event Details displayed on the registration webpage. 

 

2. PARTICIPATION 
By accepting a place from Dreams Come True in the Event, the Entrant agrees: 

 

2.1 They will meet the minimum age requirement specified in the Event Details. Where an Entrant is under 18, 

parental or legal guardian consent is required in accordance with the Event requirements. 

 

2.2 To inform Dreams Come True immediately if they are unable to take part in the Event. If it is not possible to 

transfer the place, the Entrant will remain responsible for meeting the applicable registration fee and fundraising 

commitment (as set out on the relevant Event webpage), unless otherwise agreed in writing by Dreams Come True. 

 

2.3 They understand that the Event is organised and delivered by the Event Organiser, who is solely responsible for 

the conduct and operation of the Event, including all health and safety requirements. Entrants should review the 

Event Organiser’s terms and conditions for full details of the Event and associated risks. 

 

2.4 That Dreams Come True shall not be responsible for any act or omission of the Event Organiser which may result 

in injury, loss or damage to participants or their property arising from participation in the Event. 
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2.5 By registering, the Entrant confirms that, to the best of their knowledge, they are sufficiently fit and physically 

able to take part in the Event. Where appropriate, the Entrant confirms they have sought and relied upon medical 

advice prior to participation. It is the Entrant’s responsibility to assess their fitness and to withdraw from the Event if 

any medical or physical condition arises that may affect their ability to participate safely. 

 

2.6 That they understand, have considered and evaluated the nature and extent of the risks involved, and voluntarily 

choose to participate in the Event at their own risk. 

 

2.7 That participation in the Event involves physical activity and inherent risks, including the risk of accident, 

personal injury (including death) and property loss or damage. The Entrant agrees to answer any health questions 

from the Event Organiser honestly and to follow any medical guidance provided. 

 

2.8 That all charity places are allocated for the purpose of raising funds for Dreams Come True. All funds raised in 

connection with a charity place must be paid to Dreams Come True and must not be given to or shared with any 

other organisation unless agreed in writing prior to registration. 

 

3. DONATION AND PAYMENT TERMS 
Every pound raised helps turn a child’s dream into a truly unforgettable reality.  We’re here to support you every step 

of the way with ideas and encouragement. With your commitment and our support, together we can continue 

making dreams come true 

 

By accepting a place from Dreams Come True in the event, the entrant agrees: 

 

3.1 To pay the registration fee specified on the relevant Event webpage at the time of registration. Registration fees 

are non-transferable, non-refundable and cannot be deferred or rolled over to a future event, unless otherwise 

agreed in writing by Dreams Come True. 

 

3.2 To raise at least the minimum fundraising target specified on the relevant Event webpage at the time of 

registration. The fundraising target excludes Gift Aid and the registration fee, unless expressly stated otherwise. 

 

3.3 For international and/or high-profile events such as London Marathon, Chicago Marathon, Berlin Marathon, 

Tokyo Marathon, Amsterdam Marathon (this list is not exhaustive): To aim to have at least 50% of the fundraising 

target raised 10–12 weeks before the event, or by the organiser’s registration deadline (whichever is earlier), 75% by 

two weeks prior to the event, and the remaining balance no later than six weeks after the event. 

 

For UK events (excluding London Marathon): To aim to have at least 50% of the fundraising target raised four weeks 

before the event, or by the organiser’s registration deadline (whichever is earlier), with the remaining balance due 

no later than six weeks after the event.  

 

Fundraising milestones will be confirmed when your event place is allocated and may be adjusted depending on your 

registration date. 

 

While every effort will be made to help you reach your target, if we believe you are unable to fulfil the fundraising 

requirement of your place and you subsequently fail to respond to communications regarding this, we reserve the 

right to remove you from the event and reallocate the place to another supporter. 
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3.4 To regularly pay all money collected to the charity by: 

  

• Using an online fundraising platform approved by Dreams Come True (such as JustGiving.com) 

 

• BACS payment to: 

Account name                 Dreams Come True Charity 
Bank                                  Lloyd's at Petersfield  
Branch                              Petersfield 
Sort code                          30-96-61 
Account                            01278094 

 

Please request a reference or use the event and your name. 

 

Submitting a payment via http://www.dreamscometrue.uk.com (please request a reference or use the event 

and your name in the description) 

 
3.5 Sponsorship monies and donations should be collected promptly and should be paid to the charity within six 
weeks of the event taking place. Money donated through an online fundraising page will be paid directly to Dreams 
Come True. 
 
3.6 Any monies raised in connection with the event are held on trust for Dreams Come True, and therefore all 
entrants have a legal responsibility to ensure that all sponsorship monies/donations received in connection with the 
event are paid to Dreams Come True as outlined in above in 3.4. 
 

4. FUNDRAISING ACTIVITIES 
By accepting a place from Dreams Come True for the event, the entrant agrees: 

 

4.1 To use the Dreams Come True fundraising materials to fundraise for this event and, if requested by Dreams 

Come True, will return any fundraising materials upon completion of the event. 

 

4.2 To only use lawful means to fundraise and will not undertake any fundraising methods which may cause offence 

or damage the reputation of Dreams Come True. In the interest of protecting animal welfare, Dreams Come True 

does not permit fundraising in its name to include any sports or competitions involving animals. 

 

4.3 To make donors aware that their donations will not automatically be returned if they fail to complete the event. 

Should donors require a refund they will need to contact the charity directly. 

 

4.4 To abide by the Code of Fundraising Practice issued by the Fundraising Regulator. 

 

5. USE OF PERSONAL DATA  
5.1 By providing personal data when you agree to these terms and conditions, you confirm that you consent to such 

data being used by us for the purposes of organising and administering the event, and you agree that Dreams Come 

True can use the details that you have provided to discuss your fundraising activity and follow up on your progress. If 

you provide personal data on behalf of additional entrants, you also confirm that you have obtained their consent 

for such data to be used for the same purposes. 

 

http://www.dreamscometrue.uk.com/donate/donate/5/credit-card
https://www.fundraisingregulator.org.uk/code
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5.2 Your personal information may also be used for the purposes of sending communications to you where you have 

confirmed that you would like to receive further information about the charity’s work when registering for the 

event. 

 

5.3 The entrant gives permission for the free use of their first name, and any pictures, images, films or videos, 

stories, quotes, feedback or comments in any future communications including fundraising, marketing and media 

purposes conducted by Dreams Come True (unless otherwise stated). 

 

5.4 The entrant gives permission for their personal information to be stored and used by Dreams Come True in 

connection with the organisation, promotion and administration of the event and passed on to the Event Organisers 

as required. 

 

5.5 All personal data held by us will be handled in accordance with applicable privacy laws and Dreams Come True 

Privacy Policy. 

 

6. ACCEPTANCE OF THE TERMS AND CONDITIONS 
6.1 These terms and conditions apply to the event and by registering to participate in the event, the entrant agrees 

to be bound by these terms and conditions. 

 

6.2 If any provisions in these terms and conditions, whether in full or in part, is held to be invalid or unenforceable, 

all other remaining provisions (in full or in part) shall continue to be valid and enforceable. 

 

6.3 These terms and conditions and any dispute or claim that arises out of or in connection with them is governed by 

and construed in accordance with English law. The English courts have exclusive jurisdiction to settle any dispute or 

claim that may arise out of or in connection with these terms and conditions. 

 

 

If you have any questions or complaints, please contact Dreams Come True on 

fundraising@dreamscometrue.uk.com and a member of our team will be happy to help you. 
 

 

https://www.dreamscometrue.uk.com/privacy-policy
mailto:fundraising@dreamscometrue.uk.com

